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Name  
Hope Harbor

Service Center Address                 
615 W. 1st Street                  
Grand Island, NE               
68801                                            

Shelter Address                                  
610 W. Division     
Grand Island, NE   
68801

No of Employees (FT&PT)  
14

Tax Year  
2016

Mission Statement 
Lifting those in need to lives of 
sustainable self-sufficiency

OUR HISTORY
Our organization began in 1994 as the Community Humanitarian 
Resource Center. The CHRC began by providing shelter in local 
motels and providing gas and food vouchers. In 1995, the CHRC saw 
the need to develop a shelter, and community leaders met together 
to discuss this growth. In September 1995, a two story home was 
purchased on 10th Street and began operating as a homeless 
transitional shelter. The shelter operated at capacity for a full year in 
2000, and has continued to serve at capacity. In 2004, CHRC changed 
its name to Hope Harbor, and moved its offices and shelter to 610 
W. Division Street. Throughout this time, the shelter broke records 
for serving those in need, and had a continuous wait list. In January 
2015, Hope Harbor launched a $1.6 million capital campaign to 
purchase an adjacent building to transform into a service center, 
with plans to renovate the current office space into more shelter 
beds. Within 8 months, by August 2015, Hope Harbor had exceeded 
their goal, raising over $1.9 million for their campaign. Phase I of the 
Capital Campaign renovation was completed in September 2016. 
The new Service Center, located across the alley from the shelter 
building, houses the administrative offices, donation room, and 
education room. Renovation of the shelter building began in March 
2017, and is expected to be completed in the fall of 2017.  
If you have questions regarding the content of this annual report, please contact us at 
lmayfield@hopeharborgi.org
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Director’s Message

Kelly Henry
Board President 2017

A note from our 
Board President

Kelly Henry, President
     Community Volunteer 

Phil Wieck, Vice President
     Tom Wieck Realty & Auction

Shane Stava, Treasurer
     Shonsey, Placke, Maruska

     & Stava, PC 

Stacie Goding, Secretary
     Myers & Goding, PC 

Brad Bell
     Great Western Bank

William Dendinger
     Community Volunteer

Kevin Fries
     Eakes Office Solutions

Richard Hoffmann
     Community Volunteer

Sherma Jones 
     IdeaBank Marketing

Andy Marsh
     Marsh Properties, LLC

Renee Miller
     Resurrection Parish

Katie Peters Settje
     Internal Medical Associates

Pat Schmit
     Wood Bros Realty

Michael Stanton
     Allen Capital Group

Jolene Wojcik
     Five Points Bank 

Board of Directors
Liz Mayfield 
     Executive Director

Katie Simmons
     Marketing Coordinator 

Jennifer Bernth
     Office Manager

Peachis Mason
     Service Coordinator

Jodie Veeder
     Case Manager

Sara Moore
     Case Manager

Tish Guerrero
     Case Manager

Maria Arvizo
     PT Receptionist                 

Daisy Arreola
     Shelter Service

     Coordinator

Joe Bales
     Direct Care Staff

Sandy Buhrman 
     PT Direct Care Staff

Bri Olson
     PT Direct Care Staff

Crystal Smith
     PT Direct Care Staff

Jayne Hitchcock
     PT Direct Care Staff

Staff 

OUR TEAM

Each and every donor and volunteer helps 
Hope Harbor provide a “shelter from the 
storm.”  However, Hope Harbor is much 
more than a shelter. It is a home. It is hope. 
It is a safe place to live. It is food and a bed. 
It is confidence. It is a better tomorrow. It is 
someone to believe in you. Thank you for 
helping Hope Harbor to be all of this for so 
many families over the course of 2016 and 
beyond.  

The community support and donations are 
vital to our everyday operating expenses, and 
allow us to always be forward thinking in how 
we can better prepare the residents to live 
self-sustaining lives upon completion of the 
program. Your donations change lives every 
day.

There were many changes in 2016 as a 
result of your generous support to the Hope 
Expanding Capital Campaign. The Service 
Center is now in full operation, and by the fall 
of 2017, the expansion project at the shelter 
will be complete. We are very thankful for 
the vision of the staff and board to recognize 
that an expansion was necessary, and for their 
hard work to make this vision a reality. 

We continue to have a wait list to enter the 
transitional shelter so this expansion has 
proven to be a need in our community, and 
we are humbled by your financial support.  
The residents, staff, and board are grateful 
for your continued donations and we look 
forward to changing lives together for years 
to come.
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DIRECTOR’S 
MESSAGE 
— Liz Mayfield

I’m excited to share our 2016 annual report with you! As we review the success of Hope 
Harbor in 2016, one over-arching theme stands out: change. It’s been said many times 
before…change is the only consistent thing in life! The same is true when it comes to a 
growing organization like Hope Harbor. 
 
While our main focus in 2015 was the completion of our Hope Expanding Capital Campaign, 
we spent 2016 focusing on the exciting changes made possible because of the campaign’s 
success. We’ve certainly experienced significant organizational change. We now operate out 
of two buildings. We’ve increased staff coverage, and we’re preparing to serve more clients 
when the second phase of our remodel is finished. With each change, we keep our focus on 
the mission while serving the community in new and better ways. 

These exciting changes would not be possible without the support of our amazing 
community. Our dedicated board of directors serves our staff and clients by providing 
essential guidance and governance to ensure the long-term success of Hope Harbor. Our 
volunteers fill in many essential gaps that allow us to provide even better services. Our 
staff’s passion and daily commitment to provide excellent care allow us to meet our goals 
and change lives. Finally, none of it would be possible without the dedication of our donors. 
Year after year, donors honor the work we do through their support.  All of these pieces 
work together to create an organization of which I’m proud to be a part.

However, we know our work is far from done. As we look to the future, and as we watch 
Grand Island and the surrounding communities grow, we know the need for services for 
those in poverty will continue to be necessary. While we’ve been blessed to see significant 
changes in the families we serve, we know the reality is that many families are just one 
situation away from experiencing homelessness. As the demographics of our community 
continue to change, we’ll need to continue to evaluate and improve our programming. 
 
As we look to the bright future of Hope Harbor, I want to thank each and every one of 
our donors, volunteers, and board and staff members. Each of you are part of our story. 
When we come together to serve families experiencing a time of crisis, we build a stronger 
community. Thank you for your commitment to our mission, and we look forward to our 
continued growth and success. 
 
Liz Mayfield
EXECUTIVE DIRECTOR

Notes 
Liz became Executive Director of 
Hope Harbor in December 2016. She 
originally joined the Hope Harbor team in 
September 2014 and previously served 
as the organization’s Development 
Coordinator. 
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Making a Difference

Emergency 
Shelter

Overall Stats 

Individuals Served in 
2016      
   2,291 

Transitional Shelter 
Bed Nights 
          15,627
Transitional Shelter 
Meals 
         45,984
Emergency Shelter Bed 
Nights 
   1,042
Families Provided 
Mental Health Services 
        43
Basic Life Skills Classes 
Attended  
   2,860

Program Details

• 12 emergency 
shelter beds

• Open to women 
& children 

• Check-in time  
is 7pm daily

• No prior 
paperwork or 
reservation 
required

• Open 365 days 
a year

• Stay tuned! 
Exciting 
changes to our 
ES program in 
2017

Program Details

• Offer  
household 
items, hygiene 
products, 
bedding, gas 
vouchers, bus 
vouchers, and 
used furniture

• Financial 
counseling 
available 
to those 
that receive  
services

Program Details

• 66 transitional 
beds

• Rooms  
available 
for married 
couples, 
two-parent 
families, 
single parent 
families, and 
single women

• Maximum 
length of stay 
is 9 months

• Life skills 
classes

• Mental health 
counseling

Program Details

• Created to 
promote 
long-term 
success after 
leaving the 
shelter

• Case 
Managers do 
on-site visits 
with their 
clients in their 
new homes

• Participants in 
this program 
can receive 
help through 
general 
assistance

Our Services
 
Homelessness and near-homelessness can strike anyone, anytime, and for a variety 
of reasons. Hope Harbor’s mission is to lift those in need to lives of sustainable self-
sufficiency. 

Our Emergency    
Shelter Program 
provides temporary 
shelter for homeless 
women and children. 
Participants in this 
program are typically 
seeking a safe, warm 
place to stay for the 
night. After their stay, 
they can meet with 
staff to assess their 
future housing needs.

Our General 
Assistance  
program is focused 
on serving those 
experiencing 
financial hardship. 
The program 
focuses on 
meeting immediate 
needs for tangible 
items. 
This program is 
open to anyone in 
need in our 
community. 

Our Transitional 
Shelter Program is a 
long-term program 
for homeless single 
and two-parent 
families, and single 
women.  
Participants in this 
program are as-
signed to a Case 
Manager, who works 
with the client on    
budgeting, 
connects them with 
services, and helps 
with goal setting.  

After successfully 
completing our 
Transitional Shelter 
housing program, 
former residents 
can enroll in our 
Self-Sufficiency 
Program. They will 
continue to meet with 
a Hope Harbor Case 
Manager on a regular 
basis and receive 
continued assistance 
with life skills and 
budgeting. 

Transitional 
Shelter

General 
Assistance

Self- 
Sufficiency 

Support 

50%

The face of homelessness
In 2016, 50% of our transitional shelter 
clients were under the age of 18.

HOPE HARBOR 
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I hope you know how much we appreciated all you did for us.  It was a rough 
start in 2017, but thanks to the peace you showed us, you gave us hope.  I often 
pray we will be able to pay it forward someday to another mother and child in 
need, some how, some way. 

Bev G.

Debt Paid & Money Saved
Transitional Shelter residents are encouraged to pay off debt and save 
money while staying at the shelter. Case Managers work with clients to 
maintain a budget.

$85,876   $30,655
Put in Savings in 2016Debt Paid in 2016

Education & Employment
Of our residents who came to our shelter 
employed, 86% maintained or increased 
their hourly wage at the time of their exit 
from the shelter. 

2,860 
Classes Attended   
in 2016
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Hope Harbor staff received this letter from 
a former Emergency Shelter client after she 
moved to permanent housing.



January 16, 2015 
Campaign announced 
A press conference is held to 
announce our capital campaign.

March 20, 2015 
$1 million raised 
Three months into the campaign 
we celebrated passing the $1 
million mark.

1

2

4

Campaign Milestones

3
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Fundraising & Volunteers

We began 2016 by signing a contract with Chief Construction for the 
renovation of our Service Center location. In September, we moved our offices 
and services to this new location, and we enjoyed introducing it to the public 
during a ribbon cutting in October. 

Moving into the Service Center was the highlight of our year. The beautifully 
renovated building provides much needed space to serve the community 
better. With increased space, we’ve been able to offer much needed 
confidential consultation to community members in need of services. The new 
education room at our Service Center has allowed residents to learn valuable 
life-skills in a wonderful classroom setting. Our new donation room has been 
organized by the dedicated work of volunteers, and we’re thankful to have 
such a great location to receive and sort the community’s generous donations 
of household items. 

The addition of this space has allowed the staff and board of Hope Harbor to 
embrace its mission to offer support to those in need in our community, and is 
a key component of expanding our services in our community. More changes 
are on the way in 2017 as we complete the second phase of our renovation to 
add additional beds in our shelter. 

Capital Campaign Update

October 20, 2016 
Phase I completed 
Hope Harbor celebrates opening 
of Service Center location with a 
ribbon cutting.

March 2017 
Phase II begins 
Renovation of the shelter building 
begins, with expected completion 
by fall of 2017.

June 26, 2015 
$1.6 million goal exceeded 
Thanks to generous donors, we 
met our goal in 8 months.

1



 

Hope Harbor held its 4th annual Serving Up Hope event 
at Riverside Golf Club - the theme: Battle PB&J! Appetizers 
were prepared by four local chefs: Jeff Leo of Cactus Jacks 
Chuck Wagon, Angela Loutzenheiser of Quaker Steak & 
Lube, Travis Evans of Sozo American Cuisine, and Kim 
Nelson of Kitty’s Roadhouse, who was the winner of the 
contest. Guests enjoyed a silent auction and cocktail hour, 
followed by dinner and a short program. The evening 
concluded with a live auction. We are so thankful for the 
volunteers and donors who made the event a success! 

Serving Up Hope: Battle PB&J
January 30, 2016 

2016 Fundraisers 

We need your help. 

Thank you, volunteers!  

Hope Harbor Charity Fun Shoot
June 11th, 2016 

Our eighth annual Charity Fun Shoot was held on 
June 11th, 2016 at Heartland Public Shooting Park. 
It was a successful event! Shooters were able to 
participate in corporate teams and as individuals, 
as well as a Five Stand competition and a chance to 
shoot the Judge. This event is only possible because 
of the dedicated group of volunteers and board 
members who assist with this shoot year after year. 
A big thanks to Hornady Manufacturing and our 
generous sponsors! 

HOPE HARBOR 
Annual Report 2016

We are so thankful for our dedicated volunteers. Each week, they work hard to 
make Hope Harbor a great place for our staff and residents. Volunteers assist 
with shelter projects such as organizing the donation room, stocking the food 
pantry, cleaning the shelter, and small maintenance projects. In addition, we 
have a committed group of volunteer teachers who are an integral part of our 
education program. Each week they share their expertise and their lives with 
the residents in our program through classes such as Nutrition, Kitchen Class, 
Community Class, and Bible Study. In 2016, volunteers gave over 5,300 hours of 
their time to our shelter. 

In addition to the volunteers who assist with the day-to-day operations of our 
shelter, we are thankful for dedicated volunteers at each of our events. Thank 
you for your continued support - we couldn’t do it without you! 

Arcola Wilson, Hope Harbor’s 
2016 Volunteer of the Year 
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We need your help. 
DONATE
Make a financial contribution.
Your gift ensures that we can continue to provide services to 
homeless children and adults. 

Include Hope Harbor in your estate plan.
A charitable bequest, living trust, or gift in your will has a 
lasting impact on our work. 

Sponsor an event.
Many companies support Hope Harbor by sponsoring our 
fundraising events. 

VOLUNTEER 
Give time & skills.
Everyone has volunteer skills to offer, such as teaching 
life skills classes, organizing donations, serving meals, 
and more! 

Organize a group project.
Volunteer with your friends or colleagues in a 
done-in-a-day project at our shelter.

Contribute pro bono skills.
Give your professional time to provide legal counsel, 
clinical services, or other consulting  services. 

Volunteer at a special event.
We’re always looking for dedicated volunteers to serve at 
our annual fundraisers and special events. 

CONNECT
Take a shelter tour.
Schedule a tour and see the impact of our services first-hand.

Connect online.
Read our latest news, find events and inspirational stories on our 
website or social media.

Generous donations support our mission

Hope Harbor Charity Fun Shoot
June 11th, 2016 

Each day, our shelter receives generous donations from the community. Donors regularly drop off new and 
used items. Our shelter receives produce, dairy, non-perishable food, hygiene items, household items, blankets, 
sheets, towels, furniture and more. These donations allow us to keep costs low and use funding for other 
necessities. Interested in donating? Here are some items we need:

Towels

Bedding (sheets, blankets, etc.)

Cleaning Supplies

Diapers

Toilet Paper

Paper Towels

Non-Perishable Food Items

Used Furniture 

Hygiene Items (soaps, shampoos)

Household Items (dishes, pots & pans, silverware, etc.)

JBS employees gathered and delivered Halloween 
costumes for each child living in the shelter   

NEXT PAGE
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Direct Care Services75¢
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Adm
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Fundraising

Financial stewardship is important to us. 
When you make a donation to Hope Harbor, your gift helps those experiencing homelessness get back on their 
feet. We are prudent with our funds because we know that your gift is important. Our donors have a heart for our 
mission, and it’s important that we are intentional and transparent with the donations we receive. 

The financial decisions made by our board and staff reflect our mission: 
“Lifting those in need to lives of sustainable self-sufficiency.” 
Donations support not only the shelter’s basic needs, but the 
in-depth programming that our residents need. 
Case managers, direct care staff members, and 
support staff work together to ensure that our 
programming creates long-term, sustainable 
self-sufficiency in our clients. 

We have many community volunteers who give their 
time and talent to make sure we fulfill our mission. In addition 
to our volunteers, our Board of Directors consists of business 
professionals and community leaders who lend their expertise, 
helping us keep costs low so we can use your donation more effectively. 

Community in-kind donations allow us to stretch our budget even further. The generosity of our community - 
contributing almost 39% of our overall income through cash and in-kind donations - is a big part of why we’re able 
to provide a shelter from the storm. 



Operating Account Statement of Financial Position

Assets

Property & Equipment 2.067,301.17

Other Assets 128,320.96

         Current Assets 225,792.66

Total Assets 2,421,414.79

         Current Liabilities 53,446.93

Total Net Assets 2,367,967.86

Revenue

Donations 128,011.97

United Way 135,718.60

Fundraising 163,333.00

Grants/Foundations 147,241.54

Church Donations 14,136.27

Other Income 9,461.72

Monetary Income 597,903.10

In-Kind Donations 241,929.53

Total Revenue 839,832.63

Expenses

Direct Care Services 583,146.80

Administration & Fundraising 219,696.35

Total Expenses 802,843.15

Net Income (Operating Only, resources used for continued services)                                         36,989.48

Depreciation Expense for 2016 66,576.00
Fundraising



 

CONTACT
Service Center Address  
615 W. 1st Street  
Grand Island, NE  
68801

Shelter Address   
610 W. Division Street  
Grand Island, NE  
68801

Telephone / Fax                      

T. 308-385-5190 
F. 308-385-5195

Online                
www.hopeharborgi.org


